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THE BORROW SMART COMPLIANCE SYSTEM

Three major components make up the Borrow Smart

Compliance System

1. A CFPB policy manual prepared by
Ballard Spahr. Ballard Spahr is a top
national law firm in consumer finance.

Scroll down to view the table of

contents of the policy manual.

2. How To guides. How To guides are prepared by key members of the
Borrow Smart Compliance program in a collaborative program to
address operational issues and to resolve questions that may arise in the
implementation of the policies outlined in the manual. There is a How
To guide for each topic area of the policy manual. Scroll down below

to see an example of a How To guide on collections policy.

3. An online, e-learning employee training, testing and tracking
system. The system delivers your custom designed training on each
key area in the manual to each employee in your company — whether
you have two employees or 1002 employees. Those who wish to
preview a course can drop us an email at:

info@borrrowsmartcompliance.com
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